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PROFESSIONAL COMMUNICATION: 
     WHY IS IT IMPORTANT? 

…IT IS MEDICINE’S BACKBONE! 

 
 
 
 

RESEARCH SHOWS THAT - IN ADDITION TO CLINICAL 

COMPETENCE - A PHYSICIAN’S COMMUNICATION 

SKILLS ARE PARAMOUNT.  

 

ACCURATE EXPLAINING, ACTIVE LISTENING, 

GENUINE EMPATHIZING LEAD TO PATIENTS’ 

CONFIDENCE, TRUST, ADHERENCE, AND …  

*BETTER HEALTH OUTCOMES* 
 

MAINTAIN “GOOD HABITS” NOW IN YOUR  

PRE-CLINICAL YEARS. 
 



    TYPES OF COMMUNICATION 

 
 
 
 
 



 

WRITTEN:  

 
CHECK EMAIL REGULARLY  

 

USE THE RECIPIENT’S CORRECT SALUTATION (I.E. DR., MR., 

   MS.) NOT, FIRST NAME. 
 

AVOID INFORMAL GREETINGS LIKE “HEY” 
 

ALWAYS SAY…     
 

SIGN WITH AN E-SIGNATURE LIKE THE FOLLOWING: 
 

   First Name Last Name 

   Student Physician, OMS-II 

   NYIT College of Osteopathic Medicine 

   Tel: ###.###.### | yourname@nyit.edu 
 

 



 

 

 

 

 
 

 

 

 

 

INFORMATIONAL  INTERVIEWS 
 

OBJECTIVE:  

TO OBTAIN KNOWLEDGE AND INSIGHT ABOUT A MEDICAL SPECIALTY FROM 

SOMEONE IN THE FIELD 

WHO? 
FACULTY MEMBER 

FACULTY MENTOR 

PRINCIPAL RESEARCH INVESTIGATOR  

YOUR OWN PHYSICIAN 

CURRENT (OR FORMER) SUPERVISOR WHERE YOU HAVE WORKED OR 

‘SHADOWED’ 

PRECEPTOR: RESIDENT / ATTENDING 

POTENTIALLY ANYONE IN YOUR ‘CIRCLE’ OF FAMILY OR FRIENDS  

(I.E. A PEER’S MOM IS AN ANESTHESIOLOGIST, OR YOUR NEIGHBOR IS AN 

INTERVENTIONAL RADIOLOGIST,  

OR YOUR COUSIN’S HUSBAND IS A PHYSIATRIST) 



 

 

 

 

 
 

 

 

 

 

QUESTIONS ABOUT THE PERSON’S PRESENT PROFESSIONAL EXPERIENCE: 
WHAT IS A TYPICAL DAY LIKE? 

WHAT IS THE MOST CHALLENGING ASPECT OF YOUR JOB? 

WHAT ARE THE COMMON QUALITIES OF THOSE WHO ARE SUCCESSFUL IN YOUR 

    POSITION? 

 

QUESTIONS ABOUT THE PERSON’S PAST PROFESSIONAL EXPERIENCE: 
WHAT WAS YOUR APPLICATION / INTERVIEW PROCESS LIKE? 

WHAT WOULD YOU DO DIFFERENTLY, IF YOU COULD? 

WHEN YOU THINK ABOUT YOUR FIRST YEAR AS A RESIDENT, WHAT ACTIVITIES/ACTIONS 

   WERE KEY TO YOUR SUCCESS? 

 

QUESTIONS ABOUT THE PERSON’S PROFESSIONAL FUTURE (AND THOSE ABOUT 

HOW YOU CAN BE SUCCESSFUL): 
WHAT ARE SOME CAREER PATHS THAT OPEN FOR SOMEONE IN YOUR POSITION 5 – 10 

   YEARS DOWN THE ROAD? 

I HAVE A COPY OF MY CV. COULD YOU LET ME KNOW YOUR THOUGHTS ON HOW I CAN 

   IMPROVE IT TO BE MORE COMPETITIVE IN THIS FIELD? 

WHAT ADVICE DO YOU HAVE FOR A MEDICAL STUDENT, LIKE ME, WHO WANTS TO 

   PURSUE THIS FIELD? 

TYPES OF QUESTIONS 



 

 

REQUESTING LETTERS 

OF RECOMMENDATION 

 

WHEN YOU BEGIN 3RD YEAR CLINICAL ROTATIONS, YOU WILL CONNECT WITH 

PRECEPTORS/ATTENDINGS FROM WHOM YOU WILL BEGIN REQUESTING 

“LETTERS OF RECOMMENDATION” FOR RESIDENCY . 

 

TO ENSURE THAT YOU OBTAIN THE BEST POSSIBLE LETTERS, PROFESSIONAL 

BEHAVIOR IS IMPERATIVE, INCLUDING DEMONSTRATING HUMILITY AND 

COLLEGIAL RELATIONSHIPS WITH ALL HOSPITAL STAFF AND YOUR PEERS.  

 

IT IS BEST TO REQUEST A LETTER FACE-TO-FACE, IN ADVANCE, AND FOLLOW 

UP WITH A POLITE EMAIL.  

 

YOUR LETTER WRITERS WILL MOST LIKELY REQUEST AN UP-TO-DATE MEDICAL 

CV, IN ORDER TO DRAFT A COMPLETE LETTER ON YOUR BEHALF. MAKE SURE 

YOU’VE SENT ME YOUR CV FOR REVIEW AND REVISION. 

 



 
Continuously update your professional CV :  

Email to me (jvivia01@nyit.edu) for review whenever you need! 
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ADHERE TO DEADLINES! 

WHY? 

DEADLINES ARE FOR A REASON AND IT IS IN YOUR BEST INTEREST TO ALWAYS 

ADHERE TO THEM!  NOT ADHERING TO THEM IS UNPROFESSIONAL! 

 

MEETING DEADLINES GIVES AMPLE TIME TO THE FACULTY, STAFF, AND 

PRECEPTORS WHO ARE HELPING TO ENSURE THE BEST END RESULT FOR YOU.  

 

 

*NOTE:  

WE ARE ON YOUR SIDE AND DEDICATED TO YOUR SUCCESS, BUT PLEASE 

REMEMBER THAT WE ARE HUMAN BEINGS TOO (WE CANNOT DO OUR BEST WORK 

FOR YOU IF WE ARE STRESSED.)  

 

EXTENUATING CIRCUMSTANCES HAPPEN (THIS IS LIFE!) SO, IF YOU HAVE AN 

ISSUE WITH A DEADLINE, GIVE AS MUCH ADVANCE NOTICE AS YOU POSSIBLY CAN. 
 

 

 



 

 

 

 
 

 

 

 

 

JULIANNA VIVIANI 
SENIOR CAREER ADVISOR  

SEROTA 236 

516-686-3868 

JVIVIA01@NYIT.EDU 

CONTACT INFORMATION 


